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Housekeeping
● All attendees are in ‘Listen Only’ mode 

● We welcome questions and comments. Type them into the questions panel

● Questions will be answered at the end of the presentation

● Webinar recording and deck will be shared with the attendees

● Use the hand icon for any technical issues

● Trouble with audio? You can dial in by phone and watch on the computer screen



CONTENT



Catalog
1. Create a New Catalog

2. Add Catalog Title and Sub-Categories

3. Configure the Catalog Colors

4. Add a menu link

5. Catalog is ready to share!!



1. CREATE A NEW CATALOG



2. ADD CATALOG NAME AND 
SUB-CATEGORIES



3. CONFIGURE COLOR AND SUB-CATEGORY TITLE



E-COMMERCE



Online Only Gift Code - Schedule Delivery
Customers can select a delivery date for the gift code

● Delivery Date Attribute (Optional)
● Delivery Date Format : yyyy-mm-dd (2021-06-25)
● Delivery Date Range : Next day -> 1 Month
● No option to choose time

Processing Orders With Delivery Date

● Same as before
● Is there a Delivery Date?

○ NO -> Recipient is emailed the online gift code as soon as the order is marked as Completed
○ YES -> Recipient is emailed the online gift code the morning of the delivery date

● Gift code delivery information in the Admin Comments
● Delay in processing an order for an Online Gift Code



ONLINE ONLY GIFT CODE 
PRODUCT WITH (OPTIONAL) 
DELIVERY DATE ATTRIBUTE



Online Only Gift Code - Customize Delivery Email
Stores can customize the email

● Store > Configuration > Online Only Gift Code > Settings

● Upload image to include in the email

● Available tokens (Replacement Patterns)

● Custom message in gift code delivery email

● Different message for store generated gift codes

● Checkout completion message (if using Delivery Date)







Givex e-Gift Cards - Schedule Delivery & Customize 
Delivery Email 
(Same as Online Only Gift Code)

● Customers can select a delivery date

● Processing orders - same as before

● Customize message in the e-gift card delivery email

● Upload image to include in the delivery email



Discount Coupons
● Coupons for ‘REG’ Discount Category books

● Coupons for Board Books, Boxed Sets, Games

● Coupon Usage Report 

○ Active Coupons

○ Inactive Coupons

○ Deleted Coupons



COUPONS FOR ‘REG’ 
DISCOUNT BOOKS



COUPONS FOR DIFFERENT 
FORMATS OR BINDING TYPES



COUPON USAGE REPORT
Store > Reports > Coupon Usage Report



ORDER PROCESSING



Pre-order Status & Local Store Inventory

Consider this scenario:

● It is a pre-order title
● Customer should see it as a ‘Coming Soon’ title
● Store staff should see the On-Hand / In-Stock information when processing 

orders
● On-Hand / In-Stock information should be included in the Pick List

   It is now possible!



Pick Lists - On-Hand / In-Stock Information Included



Store Admin Access To Customer Accounts

Store Admins can...

● Edit customer’s username
● Edit customer’s email address 
● Reset password
● Cancel / Block customer accounts
● Cancel / Block staff accounts with Store Editor or Order Admin roles

○ Remove the admin role
○ Cancel / Block the account



Order Of Checkout Panes



REPORTS



Reports (Coming Soon)

Store > Reports > Financial Reports
● Daily Reconciliation Report
● Credit Card Charge Report
● Online Only Gift Code Charge Report
● Gift Card Charge Report
● Paypal Charge Report



Q&A



Thank You!!


