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WHAT DO WE MEAN BY
“BOOK DATA"?

All of the information about a book

Essential details like ISBN, title, author, price, cover image
Also dimensions, age range, author bio, etc.

Provided direct from publishers and by aggregators
Cover images provided separately as JPEG files

Data is loaded into ABA’s Book Data System (BDS)

Shared with IndieCommerce, Indielite, IndieBound
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HOW DOES BOOK DATA GET TO
INDIECOMMERCE?

* Ingram - aggregates data from everybody
* Ingram provides data for tens of millions of books
* Includes basic metadata (title, author, publisher, price, etc.)
* Also proprietary data (stock numbers, “desire” score)
* ONIX - XML feeds direct from publishers
* Mostly large publishers, and small presses with distribution

e The industry standard format for book data
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HOW DOES BOOK DATA GET TO
INDIECOMMERCE? (CONT.)

ABA - Indie Next List blurbs

Content Partners - NPR, LitHub, etc.

Kobo - ebook data

User submissions - “Addabook” on IndieBound.org

* Add titles, corrections and updates

» Used by booksellers, authors, publishers, ABA/IC staff

* Issues ultimately need to be corrected upstream at distribution
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BOOK DATA FROM YOUR STORE

Local Store Inventory (LSI) - what's on hand

Staff Reviews - book lists, other reviews

Store Pricing - your unique pricing strategies

Your settings - for availability, messaging, search, and much more

YOUR SITE ONLY!
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ADMIN-ONLY

DATA




ADMIN PRODUCT DETAILS

Product Details

ISBN: 9781419725456

ISBN-10: 1419725459

Publisher: Harry N. Abrams
Publication Date: November 7th, 2017
Pages: 224

Language: English

Series: Diary of a Wmpy Kid

Reccmmended Reading Leve

Minimum Age: 8
Maximum Age: 12
Minimum Grade Level: 3
Maximum Grade Level: 7

Admin Product Cetzils

Ingram Discount Code: REG
Price Source: List Price
Family ID: 9433373

Series ID: 000445859
Ingram On Hand: 7765
Ingram On Order: 0

Ingram Desire: 63180
Department: Print 300k
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PRICE SOURCE

LSI - Price for this book was provided
from LSI

Single Product Pricing Rule - a specific
pricing rule was set for this ISBN in Store
Pricing

Ingram Discount Code Pricing Rule - a
pricing rule was set for this book’s
Ingram Discount Code in Store Pricing

List Price - book is being sold at the
publisher’s List Price (no other rules in
effect)

Admin Product Details

Ingram Discoynt-Gede: REG
Price Sourc
Family ID: 94

Series ID: 000446859
Ingram On Hand: 7765
Ingram On Order: 0
Ingram Desire: 63180
Department: Print Book

T — —
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FAMILY ID

Admin Product Details

Ingram Discount Code: REG

Proprietary value provided by Ingram Price Source:ist
p y p y g Family ID{ 7682262

Ingram On Hamd?
Ingram On Order: 0

Used to group different editions of the ngram Desire:8
Department: Print Boo
same book together

Categories

Builds the “Related Editions” on the
Literary

product page Family Lif
Sagas

Related Editions (all)

Kobo eBook (May 3rd, 2016): $11.99
Paperback (January 3rd, 2017): $16.00
Digital Audiobook (Libro.fm)
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INGRAM DESIRE

Proprietary value provided by Ingram

Measures how high demand is for a
book at the moment

Grows as a book grows in popularity
and shrinks as it becomes less popular,
or is replaced by another edition

Key criteria for ranking books in search

Used to sort related editions

Admin Product Detai s

Ingram Discount Code: REG
Price Source: | st Price
Family 1D: 3031639

Ingram On Hand: 2%

Ingram On Ordep 22
Ingram Desire
Department: Print Sook

T —

Admin Procuct Details

Ingram Discount Code: REG
Price Source: List Price
Family ID: 8322178

Ingram On Hand: 163

Ingram On QO 5
Ingram Desi @
Department: a0k

T — —

Admin froduct Details

Ingram Discount Code: REG
Price Source: List Price
Family ID: 2921555

Ingram On Hand: 250
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SERIES ID

Admin Product Details

Established by Ingram to help connect

series Ingram Discount Code: REG
Price Source: List Price

Family ID: 920894
Used to relate books in the same Seriesm*@
! Ingram On Handa: 6173
series Ingram On Order: 0
Ingram Desire: 27704

Department: Print Book
Series name also appears in the book’s —_ —

title for easier search & discovery

Diary of a Wimpy Kid #12: Getaway (Hardcover)

| ——————————— e ————————

If the book’s title already contains the
series name, we don’t add it twice

The Lightning Thief (Percy Jackson & the
Olympians #1) (Paperback)

We also add the series #
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DEPARTMENT

Admin Product Details

We have recently added Support for Ingram Discount Code: REG

Price Source: List Price

some sidelines from Ingram Family ID: 1149070
Series ID: 000368091

Ingram On Hand: 1341
Department indicates Print Book vs. Ingram On Order: 483

Ingram Desire: 558
sideline Departmen

— ———

Ingram-T is Ingram’s department T Admin Product Details
which includes calendars, maps, and
Ingram Discount Code: REG

J ourna I S Price Source: List Price
Family ID:
Series ID: 000038887

3 Ingram On Hand: 6
This category must be enabled on your Ingram On Order: 0

. - Ingram Desire:
site (coming up) Departmen

T —
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AVAILABILITY

STATUSES

(from most to least available)




#1: ON OUR SHELVES NOW

ThIS bOOk A StOCk at yOUF The Lightning Thief (Percy Jackson & the
store Olympians #1) (Paperback)

ey Suaff Revaiews sto
By Nick Rordas

RICK RIORDAN

Only available if you upload LSI _RERCY( 4
d s JACKSON —

SnOurthativa how

M _ ’ &
- ! Books Inc. in Alameda
Vs o ' 1 01 hend, &5 0f Ul 30 1:3%em
‘/fa/ y/ Books Inc. in Berkeley
g AS
5 .

."jv.‘.-

4 01 hand, a5 of W 30 1:3%em
Books Inc. in Burlingame

Supersedes all other statuses
—that includes pre-order = Aot

o1 hand, S5 of ul 30 1:368m
Books Inc, in Palo Alto

1 on hand, asaf ul 30 1:37am

Books Inc. in Laure| Villag=/SF

2onhand, asat ul 30 1:31am

Eligible to drop ship from e — et o e

2 on hand, =5 of Ul 30 1:3%m
Books Ing, in Campbel|

Ingram if it's in stock there (LS|
doesn’t preclude sending —
orders to Ingram for

fulfillment)
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#2: USUALLY SHIPS IN 1-5 DAYS

. NOt 5 StOCk at your Store (If G;“;J"';Ls;.icr:m;l:spocto;Ei:m;che Novel #13) (Hardcover)
you're using LSI) o

* This book is in stock at one or
more of Ingram’s warehouses

5. GLASS
» Eligible to drop ship direct s*HOUSES

from Ingram if a customer buys

It Related Editions

1" o &
s Nass Marset Papecound (May 131, 201E): §5.93
Iy ter 02 o
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#3: BACKORDERED

Not in stock at your store

Death in the Stars: A Kate Shackleton Mystery

K (Hardcover)
Not in stock at Ingram

Copies are on order at Ingram | |

Whether backordered books
are available for purchase
depends on your “Special
Order” settings.
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#4: SPECIAL ORDER

Not in stock at your store
Not in stock at Ingram
Not on order at Ingram

No further information is to
hand regarding availability

Ingram may not carry the title,
but it may be available through
the publisher/author or other
sources

Howre » Science The 3.6 in Me Aretha Stars in You, (Pageroack)

Science: The Stars in Me Are the Stars in You. (Paperback)
m S1aff Raviews Stere Pricng

1y Robert M Drake

$15.00

Mdd to Cart @ Add to Wish List

Special Decer

SCIENCE

Related Editions

¢ Paperback [November 14th, 20°£) 1500
Froduct Details

ISBN: 9787304939340

ISEN-10: 13)493934C

Publisher: Lulucom

Publication Date: February 3th, 20°5
Pages: 154

Language: Englisk

T — T —
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#5: HARD TO FIND

Not in stock at your store

Anne Perry's Merry Mysteries: Two Victorian
Not in stock at Ingram Holiday Novels (Paperback)

Saff Reviews Store =ricing

This Book Is Not Sold Online - Inquire In Store

Not on order at Ingram " ANNE =

PERRY 'S

Specific information is
available via Ingram or the
publisher that this book is out
of stock indefinitely but has
not been removed from

publisher’s catalog
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#6: OUT OF PRINT

Not in stock at your store
A Morbid Taste for Bones: The First Chronicle

of Brother Cadfael (Mass Market Paperbound)
Not in stock at Ingram

By Ellls Petors

This Book Is Not Sold Onling - Inquire In Store

Not on order at Ingram

Specific information is
available via Ingram or the

publisher that this book is out Troris o]

= - “—

of print ===

End of life for a book
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#7: UNAVAILABLE

Ingram or publisher has
supplied information that this

book should be deleted

Page not found
The requested page ook 978044400118 ¢

Does not appear on your site
at all

Canceled titles

Titles subject to legal dispute,
etc.
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BONUS:

PRE-ORDER STATUSES




COMING SOON:
AVAILABLE FOR PRE-ORDER NOW

Not in stock at your store

Dark Tide Rising: A William Monk Novel

K . iy (Hardcover)
Publication Date is in the e | B

future

Available for customers to
purchase

DARK TIDES
RISING &=

Timing of when it becomes
available can be configured by
your store

Default is 4 months (120 days)
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NOT YET PUBLISHED

Not in stock at your store
The 13-Minute Murder: A Thriller (Bookshots)

(Hardcover)
Publication Date is in the
distant future

dlorson Shan S

walio (Wi h:r
ADD TC CART ACD TO'WISH LIST
Net Yer “ubishad

Store Setting determines
whether it is available for
customers to purchase

Timing of when it changes to
Coming Soon can be
configured by your store
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STORE PREFERENCES

e — ——

Products 333 Westchester Ave, White Plans, NY

Coupons SisliSuociessieg | 1-800.637.009¥ opiions About EventCalendar Gallerias MyAccount CKAFF  Test
Reports

Canfiquraron Store

Acrount Informarion and
Preferences Store Fearures

Al iates Store Preferences

cart Conligure Book S2Ulings

Checkout

Countries ard addrasses

Coupon module serrings e « The Baler= Socrer: A Nowrl (Hardenvarr)

Local Store Inventory e Baker's Secret: A Novel (Hardcover)

Cnling Only Cill Coge o -
W Sta‘f Reviewss Store Pricing O ftems Totak $0.00

SHOPPING CART -

Orders

By Stephen P, Kiernan

Pryment methads W : $26.99 UPCOMING EVENTS
Products T{l ¢

$h poing QuCTEs m o dt i e No upcoming avents avallanle

Stock notilications / A b Lis ally Ships e 15 Days
4 more
Store outiats 4 -

Store pricing = KOBO EBOOKS

Erore Roles

Taxes
. f‘“ Get a 55 credit
Wish |st settings . . . on sign up

5 million eBooks

- e Nl as

s Ahout Koho eBooks

te, s2athor, key'word or ISUM

Saarch eBooks




STORE PREFERENCES

Wholzszler Fulfillec

Allaw orders to be tullilled by cur whalesalers automatically

Short Ciscount

Orders containing short discount 2ooks -~ books that carry a whelesaler discount oF ‘ess than 35 percent -- will not be eligible for wholesaler fulfillment. To d sable this, and allcw orders containing short
the sax.

Special Order

Disahle nurchasing of hooks with availability status Special Ordar - Subject ta availahility”. Books added us ng 'Add a Boak' are not altectad by this aption.

Dizable eBcok Fulfillment
Disable sbook fulfillmant.

Not Yet Published

Display the ‘Add tc Cart’ button for Not Yet Published titles,
Default Product Descripticn

Show Default Product Descripticn

Step All Ingram Orders

Whean checked. Store Admins wil' NOT Se able to send orders (reqular or pre-orders) to Ingram. Does not work on D7 yer.

Always Save Crecit Card Profile

By check ng this preference, customer's credit card profiles will ahvays be savec without giving the customers an option to opt out during checkout,

Hide Logo In Invoice

Kide the logo in order invo ces and confrmation emails.

Disable Scarch by ISBN 10
By defeult, INEN-10s entered into & search har will auraomatically be converted to ISEN-13, and the customer taken directly te the matching bank. Cherk this boax fynu da not want th s functionality

Show Large Cover Image

Use large cover images on product pages, instead of small ones.

Affiliate Custom Join Templats
Usc the stare-buil custom Affillate Join the orogram page

Disable Pup-up v Evemt calendar

Ihe Pop-up on Event Calendar 15 enabled by default. Chac here tn disahle the pop-up on event celencar

Save configuration




SPECIAL ORDER

* Check this to disable the sale of “Special Order” books

* Your choice here will affect whether you can sell Backordered or
Hard to Find

Book Status Special Order Allowed Special Order Not Allowed

No, unless "Allow Backorder Sales"

Backordered Y,
ackordere €s is checked

Special
Order

Yes No

Yes, unless "Prevent Hard to Find Sales"
is checked

Hard to Find
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NOT YET PUBLISHED

* Check this preference to enable the sale of all Not Yet Published
titles, regardless of how far in the future they will be released

» This is an older setting; we’ll look at the newer setting for moving
the window for “Coming Soon” shortly
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SHOW LARGE COVER IMAGE

« Check this on to show a larger cover image by default on your
product pages

Homez » Ju ian Fzllowes's Selgravia (Hardoovar)

Julian Fellowes's Belgravia (Hardcover)

. . Staff Reviews Store Fridng
Julian Fellowes's Belgravia (Hardcover) oy Julen Fettawes

S:a‘t Reviews Store Pricing < $27.00

Home x Julzn Fellowes's Bagrav s (Hardcover)

Related Editions

Hardcover, Large Print (July 5th, 2016): $37.93

Paperback (July 18th, 2017). $15.99

Compact Disc (July 18th, 2017): $20.00

Compact Disc (July 5tn, 2010). $118.59 e T

Compact Disc (July 5tn, 2016): $35.00 DOWNTON ABBEY
e — .

B=|atgd Fditions
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CONFIGURE BOOK
SETTINGS

- Stare  Content  Structure Apnearance Configuration  Message Conter (208 unread messages)

Orzers —

e ABA TEST SITE 0000

Products .'l.’l‘! Wastrhester Ava, White Flains, NY
Coupors staff@bookweb.org | 1.300.637.0037 oction2

Reports
Configuraton Store

Account Information and 2
Preferoncos Shore ~eatures

About EventCalendar Gallerles MyAccount CKAFF  Test

Affiliates Soore Freferences

can Configure Boox Settings |
Checkout N~
Countries anc addresses

Coupon modu'e sertngs @ » YOUNE Jane Young (+ardcaver)

Local Stare Inventory ng Jane Young (Hardcover)

Online Only Gift Code i N It .
- fe Stall Reviews Store Pricing U Rems Totak: $0.00
rderns g

— N— By Gabrielle Zevin

SHOPPING CART .

Payment methods
Products

Atk
- 'f‘»‘.&’nu AUTROR OF TNE STORVED LiFE O0F A £ Fumy  $26.95

Sh pping suotes H’ :-g l 11l F / Add Mo Cart m No Jscoming events availasle

Srock notifications ' Usually Shipe ir 1-5S Daye
Store cutlets C

Store pricing F

Store Roles

Taxes

KOBO EBOOKS

- Get a $5 credit
Wish lIst settings -.' > mm m

Choose from over
5 million eBooks




Configure Book Settings o

BOOK AVAILABILITY STATUSES

On Our Shelves Naw
0O O Shav wee Now

Tnis beck Is curremdy on hand at your stere. This status wil only apeear If you are sending Imwentory datz 1o ywear IndicCommeree site.

Usiaally Ships im 1-5 Days
Limply Shpe. 0 -0 D

Tnls beck Is oo ~and at Ingram

Backardered
Maazemienel

Tnis beok IS on erder, 2wt nct on ha~d, &t Ingram

Coming Soan - Avallahle far Pre-Drdar Naw
emms Boxmn - Sl bor Pse-Dintar how

Tnis ook Is withn 120 days of publicatcn and 12 net yet on ard oo ngram,

Not Yet Published
Pl Sl ks wnd

Tnis back has net gt Been pahlished, svd selease dorw 1s moer 120 days awny

Special Order
Epviw Ovder

This back is nct curreathy nn band st Ingram, test iy Seliserd o be waslnble from the nublisher, o frem other vaurces,

Hard ta Find
Had o=l
Tar anak < helivsad 1o ba cur al 1ace indelinitaly ar all seuesac, Mare eapes May ar ~ay 2o7 he priared in the hitura

Out of Prim
Ol <l Print
Tar sualshes has a™rialy desgaarsd rthe anak as aur el poe

Unavailable
Usanes e

This back ic nce 3valahle ‘ar <39, passihly terause it hac hoan remawed Froxm s31e by the publishar/aurhar

On Our Shelves Now (Detail Page)
Or Qu’ Eha vz Now
Dpuanally, pradde 2 aleernaee “On Our Shelves haw” stares descripien o he wsed on e pradurr dma il saqe.

OTHER BOOK SETTINCS

Allaw Pre-Order of Boaks Within..

Arexdie 2

G <s whhin e period mill appear 45 “Coming Suon - Avw able fur Zre-Ovder Now™ avd can be gardhased oy tulomess, Boo ks awiziee of thiy serod wil appes g et Yel Pablished,

Shaw Related Editions at Top of Page
T

8 Se I Calondars, Naps, slank backs, and arser haok-1 e sidal na inams JIngram Depasrsere Ceda T)7
Check this bay 12 Make thase prediers avallas b far 2erase on your 3 e

Shuwr NIV Starnies?




BOOK AVAILABILITY STATUSES

Here you can customize the language shown to customers for
each availability status

Your changes will appear throughout the site

You can have a different “On Our Shelves Now" status for search
results & lists vs. on the product detail page.

Stores with multiple outlets use this to add an extra “click to see
which locations have the book” message

Future improvements will add outlet data directly to search results
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ALLOW PRE-ORDER OF BOOKS WITHIN...

OTHER BOOK SETTINGS
* Lets you control when a book’s
Allow Pre-Order of Books Within...

status changes from “Not Yet 4 months &

Books within this period will appear as "Coming Soon -

Pu b | iShed 4 tO % COming SOOn e = Available for Pre-Order Now" and can be purchased by

customers. Books outside of this period will appear as
“Not Yet Published".

Coming Soon are always
available for sale

* We have left the default at 4 OTHER BOOK SETTINGS
months (Where itls always been), amonths  rder of Books Within...

v 4 months
6 months

but recom mend S'tOI‘eS ChOOSG a F his period will appear as "Coming Soon -

're-Order Now" and can be purchased by
1year oks outside of this period will appear as

more generous window to Unlimited  Shed.
capitalize on marketing & social —
media

© " -COMMERCE




SHOW RELATED EDITIONS AT TOP OF PAGE

» Related Editions are always
shown at the bottom of the

pdge

Show Related Editions at Top of Page

» This setting lets you also show
some up higher on the page

2 ated Editions at Top of Page

» Choose 0-4, or all

ol endars, Maps, blank books, and other book-

T — T —
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SELL DEPARTMENT T

* Department T includes
Calendars, Maps, blank books,
and other book-like sideline
items

Sell Calendars, Maps, blank books, and other book-
like sideline items (Ingram Department Code T)?

PrOd ucts are eXC| Uded from you r Check this box to make these products available for

purchase on your site.

site unless you check this box — ——

Other categories of sideline may
appear here separately in the
future
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SHOW NPR STORIES?

Shows a NPR player widget on o Show NPR Stories?
the product page if enabled e Tt for v hor pin NPR baok cocem: Fit

—

Only appears if NPR has a story
about the book

Updated dally Coverage from NPR

book rev ews

Daring New Naovel Fetishizes A Desperate
Desire For Sleep

° listen
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SHOW BOOK MARKS FROM LITHUB?

Shows embedded review content from
LitHUb on the product page % Show Book Marks from LitHub?

Shows embedded review content from LitHub.

Only appears if LitHub has reviews of the
book

Updated in real time (live from LitHub)

My Year of Rest and - “Because this is a novel by the

Relaxation L superabundantly talented Moshfegh
s . — she’s an American writer of
OTTESSA MOSHFEGH Croatian and Iramian descent — we

know 1n advance that it will be cool,

strange, aloof and disciplined. The

WHAT THE REVIEWERS SAY RAVE AARNARARANAN- sentences will be snipped as if the

writer has an extra row of teeth.”
POSITIVE | *‘

MIXED WA .

BASED ON 20 REVIEWS AV “[Moshfegh] is adept at crafting
ALEXANDRRA . ~

i H " - P ™ dark, compelling female characters

] - M | \} ~r

wprrresoviMERCE




PREVENT HARD TO FIND

* This preference only appears if
you HAVE NOT disabled sale of
Special Order books

Prevent Hard to Find Sales?

Your site allows the sale of books not in stock at

(If yOU haVe d iSa bled Sale Of Ingram ("Special Order”). Check this box if you would

like to prevent the sale of Hard to Find titles. These

S pecial Order bOOkS, H a rd to are titles that the publisher or Ingram has specified

are out of stock indefinitely. Titles unavailable
through Ingram without such information will remain

Find books are also disabled) available for purchase.

T — T

If you allow sale of Special
Order books, check this
preference to prevent the sale
of Hard to Find books
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ALLOW BACKORDER SALES

» This preference only appears if
you HAVE disabled sale of
Special Order books

Allow Backorder Sales?

. Y ited | h le of book i
(If you haven't disabled sale of stock at Ingram (‘Special Order?. Check this box if

you would like to allow the sale of Backordered titles.

SpeCiaI Ol’der bOOkS BaCkOrder This will allow books on order, but not on hand, at
/

Ingram to be sold on your site. Books neither on hand
nor on order at Ingram will remain unavailable for

sales are always allowed) purchase.

T — T

If you don’t allow sale of Special
Order books, check this
preference to allow Backordered
books to be purchased through
your site
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LS| SETTINGS

Orders -
Ccustomers

-

BA TEST SITE ) f X3 Xinks

Products Bl 33 Wastchester Ava White Flains, NY

ot
Coupons - T@bociaweb.org | 1.000.637.0057 ostionZ About Fvent Calendar Galleries MyAccount CKAFF Test

Reports

Configuration Store

Account Information and =
Preferences

Affiliates 2
carr
Checkout 2

Countries and addresses =

Coupon modu'e sertngs

SHOPPING CART .

Local Store Irventory 3 LSI Settings
O’\li'\c oﬂly Cift Codc = [; \temS |Ota|f %Ul

Orders
3y Jessie Burton

Payment methads - $27.99 UPCOMING EVENTS

Products 2
Add towyish List No upcoming events available

Uscally Snipsin 1.5 Days

Shioping quotes 3

Stock notificztions

Store outiets

Store pricing -

KOBQ EBOOKS
Store Rcles

Taxes S, / y
Wick liet carvinne

Geta?tya'edt




Home » Admin stration » Store » Configuration » Local Store Inventory

Local Store Inventory o©

FULFILLMENT CASCADE PRIORITY

Set your own sture as the first point in the Ulflment cascade. This rmeans that the ABA E<Cummerce Solution system will check your inverniiory before checking wholesalers when looking
fulfill an order. Leavine this box blank will mean that your inventory is last in the cascade. Any orders vhere your inventory is chosen as the point of [u/fillrment will be store fulfilled orders.,
Place my inventory FIRST in the fulfillment cascade,

The detault is OFF

USE PRICES PROVIDED IN LSI?

By default, prices uploaded with your Inventory files will always be uscc on your website. Uncheck this preference If you prefer to ignore these prices and use the publisher’s [Ist price online
Instead.
Use LS| Pricing

The default is ON.

\Veb Discounts Override [nvwentary Pricing

By default, prices uploacded with your inventory files will always be uscd on your website, instead of prices sotin the IndieCommerce store pricing tocls. Chack this preference if you wish to allow single
product pricing rules you create to supesede prices sent with your LS| fi'es. The default is OFF.

USE LSI AVAILABILITY?
Check this preference if you want products ir your local inventory to be available for sale through this site, even if they are not available from Ingram.
Usa LS| availzbility

The defaultis ON.

HIDE QUANTITY ON HAND FOR LSI

Check this preference if you wish tc hide the ¥ of coples on hand for LEI.
Hide Quantities on ha~d?
The default is OFF.

LS| ONLY

Check this preference if you wish te hide all books other than the ones you have in stock. CUSTOMERS WILL NO LONGER BE ABLE TO SEE OR BUY OTHER BOUKS. You can enable books for sa'e
on the site that are not in stock by uploading them with a quantity of 0 in your LSI feed.

Snow only books tat appearin LSI?

The defaultis OFF.

save configuration

T ——




FULFILLMENT CASCADE PRIORITY

Enable this preference to prevent orders from automatically going
to Ingram if you have the book in stock

You can still decide to manually send the book to Ingram when
processing the order

LS| does not prevent you from taking advantage of wholesaler
fulfillment

You can keep the copy in the store and have Ingram ship a new
copy to the customer if you wish
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LSI PRICING RULES

Enable “Use LS| Pricing” to use the prices in your LSI files; disable
to ignore them completely

IF you have enabled “Use LSI Pricing”, it will supersede other
pricing logic on your site

Check “Web Discounts Override Inventory Pricing” to allow single
product pricing rules to override your LSI prices

This can be useful for online only sales (or vice versa)

LS| pricing will always override pricing rules by discount code
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USE LS| AVAILABILITY

* Enable "Use LSI Availability” to ensure that products in stock at
your store are always available for sale on your site

* If you disable this, the Ingram availability will be used instead

» Enabling this feature will allow you to sell books in your inventory
that are Special Order/Hard to Find/Out of Print on your site—
ONLY if they are in your inventory
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HIDE QUANTITY ON HAND FOR LSI

* Some stores want to show if a book is in stock, but not how many
copies

* Check this preference to hide the quantity numbers

 Instead of “3 on hand at Main St” it will say “On Hand at Main St”

© " -COMMERCE



LS| ONLY

* This is an experimental feature

 NOT recommended for existing stores

« Enabling this feature will hide every book on your site that isn’t in
your LSl file
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WHAT DOES IT MEAN TO SEND A “0”
QUANTITY IN LSI?

* IndieCommerce still processes books in LS| that have a 0 quantity
* These books will not show as on hand, but:

» Search boosts still apply

* LSI pricing rules still apply

LS| availability does not apply
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STORE PRICING 201

Store Content Structure Appearance Configuration Message Center (208 unread messages) Searzh 0/18 Hellostore_admin? log ¢
Crders
~ ~u

PSS BA TEST SITE 00600
Products Bl 33 Westchester Ave. Pans, NY

3 okwa ’ o3/.0 .
Coupons Sira ff@bockwsb org | 1 37.0037 option2 About EventCalendar Galleries MyAccount CKAFF Test
Reports -

Store

Configuraton

Account Information and =
Praferances

Affiliates =
Cart

Checkout )
Countrias and adcresses
Coupon mocule settings  BIRGIGEE <R

Co R ULV Ehing Trilogy) (Hardcover)
Online Only Gt Code 2
Orders ’

Payment methods

N L Total: S0.CO
Store 2ricng
By Ezckie Boone

Email or call for price

Products e
Beckordered
Shipaing quotes 2 Na uproming events available

Stack notifeations

Store outlets

Store pricing 2l Booxs 2 By Mode ?

Store Ro ¢s | By Wholcsale Discount
Taxes ) E

Code
Wish list settings \
A NOVE \

KOBO EBOOKS

¢

NET Discount Setting
Not For Sale




PRICE MESSAGE DISPLAYED FOR
BOOKS NOT AVAILABLE THROUGH THE SITE

* Found on the “NET Discount” page
* Detault is “Email or call for price”

* Applies to all books you choose not to sell through your site, not
just NET books (Special Order, Hard to Find, Out of Print)

Home » Administ-ation » Store » Configuration » Store pricing » Bocks

Store pricing ©

Ry Model Ry Whnles

NET Discount.
Books with NET wholesale disccunt cannot be purchased on-line. Unchack this box if you wish to sell NET books thrcugn your site. This setting

Message displayed for the price
Emal or call for price

For books that are not sulc through the website, this is the message that will be displayed instead of the price. You can edit the message here,

Submit
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NOT FOR SALE:
BOOKS NOT SOLD AT ALL

* ISBNs uploaded here will be messaged to customers as not
available for sale

* You can customize the message shown

Not For Sale

You can upload a file with a list of ISBNs that you do not wish to offer for sale on this site
- File must use the .txt extension.

- ISBNs should be ISBN13 and cannot have hyphens or spaces.

- One ISBN per line

- Please upload a new updated file if you wish to make any changes.

Not For Sale Upload

Choose File No file chosen Upload File
Latest Uploads and Updates made:
Upload : 02/20/18, Update : 02/20/18

Message displayed for books that are not for sale
This item is not available for sale on this site.

For books that are not sold through the website, this is the message that will be displayed instead of the price. You can edit the message here.
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ADJUST THE SEARCH
ALGORITHM

Appearance Configuration | Message Center (208 unread messages) ‘

Content authoring

Front Page

About Event Calendar Gall

URL aliases

Search and metadata

System Page titles
User interface 2 Search Weights
Web services

Workflow

AMI_sitemap



Mume ¥ Administration 3 Configurstion » Search amed mstadata

Search and metadata o

Cesrice ARN defaults?

Check this sox te cverride dafault values for seasch Boosts ot by ARA staff and Lee your own values,
SEARCH ALCORITHM OVERRIDES

Strictness
O Strict

Loose

what they're coking for, bus car allow anrelated resuits te slip in.

Descrioes how strictly <eywords must match "Strict” means all keywords must match. "Loose™ means anly 2 mac-ity of keyworcs must matchk. "Locse™ searches help customers who con't know exactly
Keyward Relevance (Stemmed)

Keyward Relevance (Unstemmed)

L]

Ezost by stermmed keyword relevance. Stemming kevaerds alloas for near matenes. For examale, a scarch for "increasc” mould matcn results includ ng “increas ng®,

nercases, and “increased”.
Eanst by unste mmed keyword relevance. In this case, .

2 search for increase” would anly match the exa ot wond “increase®.
Phrase Slop
200

Boost by "phrase 509" (how close <eywords appear togethe

Usually Ships in 1 to 5 Days
-

Eoost preduces currently ia s10ck &t Ingram.

Coming Soon
8

Buost products that ar= coming scon.

Regular Discaunt
1

Eaost products with a regular diseount (REG) from Ingram

Ingram Deacire
1

Recency
n

Eaost products accardirg ta a aroprietary algorthm created by ingram. A little gacs a long way, bere

Eoost preducts based an how recently they were released.

Custom Products
C

n0st custom areducts oreated localy on yeur

store's wekbsite
T —




WARNING: ADVANCED USERS ONLY

It is easy to mess up your site using this feature

We periodically push updates to the search algorithm; if you have
established your own settings, you may not receive them

Some parameters (Desire) are much more sensitive than others
(LSI)

The good news: you can always toggle custom settings on and off

You can always reset to defaults
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SEARCH WEIGHTS: GETTING STARTED

* Toggle “Override ABA Defaults?” on
and off to enable or disable your

custom settings Search

Kobo

Enter terms | the hobbit 5=, Sort Result

Toggle Debug Search to see a search
“score” letting you know how the
search engine ranked each book
based on your settings

Search results
The Hobbit (Paperback)

HOBBIT

* The score doesn’t mean much by
itself, only in relation to other search
results per search
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SEARCH WEIGHTS

Strictness: must all keywords match, or just some of them?

Keyword Relevance (Stemmed): Stemming keywords allows for
near-matches (i.e. different tenses of a verb)

Keyword Relevance (Unstemmed): Exact match only

Phrase Slop: Boost results based on how closely words appear
together. Hugely important for relevance.

Usually Ships in 1-5 Days, Coming Soon - boost products with
these availability statuses
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SEARCH WEIGHTS (CONT.)

Regular Discount: boost products with a REG discount code at
Ingram

Ingram Desire: boost products based on their Ingram Desire
score

Recency: boost products based on how recently they came out
Custom Products: boost custom products in search

In Stock at Your Store: boost products that appear in LS|
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SEARCH WEIGHTS ADVICE

* It is difficult, if not impossible, to achieve the right balance for
every possible search

» The default settings are designed to balance new and bestselling
books, and favor specific title and author searches

* Stores tend to find the most benefit boosting custom products (IF
custom products are important to your store) and LS|
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EBOOKS &

DIGITAL AUDIO




EXISTING INTEGRATIONS

Kobo for eBooks
Libro.fm for digital audiobooks
Libro.fm upgrades coming soon!

We are discussing with other partners and working to make our
system extensible, to allow for other options in the future

Stores will be able to choose one ebook partner and one digital
audiobook partner. Can be 2 different companies or 1 for both
(for companies that offer both)
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COMING SOON

Libro.fm Test IndieCommerce Site

Libra.fm Test nceCommerce Site

EVENT CALENDAR

¥ Shopping cart «
2 Rems
User login

Lsameamea *

Fassword *

Creala new account

heq.est new pasaword

Log in

Indie Bestsellers

Dog Man: A
lale ot Iwo
Ktice

By Cav Pllkey

-

Dav il

Kids Indie Next List

This fealu e requirg thal you

enahle JavaScript in your Sromser

————————————————————t—l e

Tolal: $0.00

GALLERIES MY ACCOLNT

inme » Big Magic: Gr=ative Living Beyond Fzar (Paperbacs)

Big Magic: Crealive Living Beyond Fear (Paperback)

@g@éff‘

BESTSELLER

CREATIVE LIVING
BEYOND FEAR

Tt el Ter anvans

Related Editions
Kobc eBook (September 2nz, 2015); $14.9%
Hardcover (Sectember 22nd, 2015): 8$26.00
CD-Audic (Septermber 22-d, 20 5) $32 00

Hardoover, Larges Print (Celober Tth, 2C15). $37.99

By Elizabeth Gilbert

$16.00

Add to Cart Add to Wish List

UsLally shpzin 1-5 Dayz

Get the Audiobook

Advanced Search

earch Libro.fm
Audiobooks

title, suthar, keyword ar ISSN

Search Audiobooks

Start Your Audiobook
Membership

=ram booksed e reconenendabicos
0 New York limsa beate a3,
youl get to anjay a new listen
wach roonl, Join ad Jownlad @
sook within minutes or purchase

cne for & inend!

Get Started




CREATE A VIEW TO

SHOWCASE INGRAM
SIDELINES




SIMPLE VIEW RECIPE TO SHOWCASE
SIDELINES

Create a new view displaying ABA Print Books

Add a filter by Type and set it equal to ‘ingram-T’

Add fields such as title, cover image, price, and add to cart button

Sort by desire descending
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