
Find My Order
Log in to ipage®

The Find My Order button is at the top of 
every page.

Click Find My Order and you can quickly 
check the status of an order or a specific 
EAN ordered within the last 90 days. Enter 
an exact Purchase Order Number or EAN 
and click Submit.

You will be taken to the Find My 
Order Search Results page. With 
a new Order Flow visual and 
more detailed status information, 
including a new Packing status, 
as well as Key Dates and Status 
Details, when available, you 
have access to more and better 
information than ever before!

Please note:

• There are no changes to 
existing Order Status pages.

• Search results do not include 
Global ipage orders.

New Button on ALL pages!

New Packing
Status!

New Order
Flow Visual!

New 
Information!


